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Presentation Outline
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VA Audiometric Information
Management

NOAH Data Exchange
Audiology Pain Point
ROES Highlights



Audiometric Repository

1.5 million audiometric records
Data source for research efforts
VA Health Data Repository (HDR)

Possible expansion to include other
hearing care information



VA/QUASAR/CPRS module

™ Audiogram Edit for ZZTESTPATIENT PAMS(3331) (Age 69) as seen on OCT 07, 2009 by QUITMEYER XEVIN L
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VA/QUASAR/CPRS module

..'" Audiogram Edit for ZZTESTPATIENT PAMS(3331) (Age 69) as seen on OCT 07, 2009 by QUITMEYER KEVIN L D@J§|
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Audiogram Entry ] Pure Tones ] Speech Audiometry ] Acoustic Inmittance

Frequency in HertziHz)
5K 1K 2K

—

Hearing Level in dB (AMS] S3.6 (2004) 1

Pure Tone Averages

Mo Responze Raollover Index

sir| v | w0 Bone| < > CAR |~ | - F: L F L TWD’—’—
[0 ]x el <[> em|c|>- SR T e

Masked II IE hasked IT ’T IAR Ij F Four |4




VA/QUASAR/CPRS module

& Audiogram, Edit for ZZTESTPATIENT PAMS(3331) (Age 69) as seen on OCT 07, 2009 by QUITMEYER,KEVIN L
File Device Options/Graph Help

l Pure Tones ] Speech Audiometry l Acoustic Immittance ] Graph Display

[y

DATE TIME OF YISIT

PATIEMT

EXAMIMNG AUDIOLOGIST

REFERRAL SOURCE

AGE AT VISIT

TRANSDUCER TYPE

TYPE OF WIZIT

CLAIM NUMBER

-

CORMERNTS:

{Entering a date here and Saving it, LOCKS the entire record and sends it to the Denver ALC)
DATE SIGMNED ReTransmitted MO 24, 2009

Audiometer Mok Configured




Audiogram delivery to VA national
repository

ZTESTPATIENT PAMS(3331) (Age 69) as seen on OCT 07, 2009 by QUITMEYER KEVIN L
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NOAH Data Exchange

Collaborative project between VA
(DALC) and HIMSA application
developers



Data collected in VA module Is
used by NOAH fitting module

\OAH - [CONNEXX]

- .
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Export of Data from

6] NOAH - [Session Browser]
T File View Window Help

(=

SessionBrowser l Sign and Expnrl]

Client Information

Patiznt D 0000003

Mame |‘-p".-’-‘« Tester

Date of Eith 114142000

Sign and Export

Signature

Sign and Export |

B 20104 202 Pi
New Audiogram
3 Sign and Export action
Audiogram Changed
[1[=] New Audiogram

Static
Type of wigit

+ CiP

" Audiological Evaluation

" Other

Refenal source |

W Insert: 'NOT ADEQUATE FOR RATING PURPOSES!

Cornments Camments test field

Client Mame: Tester, VA

Session Date:

Today's Date: 2/10/2010

UserID: ABC



Data collected in NOAH iIs
avallable to VA
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AIR COMDUCTION

Pure Tane Averages
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Audiology Pain Poind IT Controls

Restrictions on USB Interface/devices
Software certifications (DIACAP)

Legitimate cognitive therapy web sites
restricted by I T contro

Configuration & maintenance of networked
NOAH systems and NOAH database

Misbehaving manufacturer software
perceived by I T as o0rog
staff inattentive to routine software
Installation/support



Events Spurred by NDAA

Joint Hearing Care Center of Excellence
(HCoE)

HCoE hearing care registry

VA repository and information management
O0road mapdéd have belOQoE de mon
workgroup members on various occasions

HCoE/DoD standardization of hearing aid

ordering practices

Possible future adaptations of tools for
DoD usage



Benefits of ROES

Web-based, intuitive point and click interface
that is user friendly

Upon submission orders are automatically
processed and sent EDI, plus order forms are

generated

Error checks performed during order entry

reduce follow up p

Reduces provider
administrative tas
patient care

Allows sharing of
netween DoD anc

none calls

time spenton
Ks allowing more time for

nealthcare information
\V/A\

Provides a seamless transition from active
duty to veteran status



{= ROES Il Desk Top Entry Page - new style - Windows Internet Explorer

£ | httpef 10,1576, 14)scripts mgwms 32, dIPMEWLPH=ddowebBDZ= 1058 S=BLUME&SH=L AFE&m|app=roes3homedwindow=open

UmnireD STATES
DEPARTMENT OF VETERANS j"LF]axIRs

DENVER AcqQuIsITION AND LoGisTics CENTER

Welcome to the ROES Desktop Entry Page
Patient Actions
Select the "Patient Actions” link to perform follow-up actions for patients, such as the placement of battery orders, Contact Us!
Station Actions certifying and issuing devices and entering service requests. You may also view the detail for, or track the status of, Get Current Verify Code
previously placed orders. This entry point does not require a transfer of patient information from your medical center's Edit User Characteristics
computer, so multiple patients may be accessed with one session log-on. Only batteries and accessories may be
ordered for the patient through this link.

Reports

What's New in
ROES?

Catalog

Select the "Station Actions" link to place station stock orders for all available commodities. View the detail for, or Accessories

FAQ's track the status of, previously placed orders, search the ROES database for a serial number, or view a patient's Aids for the Visually Impaired
audiogram. Assistive Devices

Customer Survey Assistive Listening Devices
Select the "Pending Actions" link to view orders awaiting supervisory approval, certification and issue. Batteries

Quit Orthatic Softgoods
Select the "Reports" link to print, display or e-mail various reports provided by the DALC. You may also print selected Prosthetic Sacks
DALC forms, such as the "Security Agreement Form".

Hearing Aid Order Template
Employee Setup Checklist
Click here for a detailed list of available functionality provided by these links. Erint S2curity Agreement Form

ROES TIP

Please do not use the 'back' button on
your mouse to navigate within ROES 3!
This is a Windows feature and not
recognized by the ROES 3 application.
There is a good chance that you will
receive an error if you do this.

e Internet




YA Denver, Distribution Center Patient Lookup - Windows Internet Explorer

€ | htkp: /10,157 .6, 14/scripks/mawns 32, dI?MEWCHD=08wlapp=roes3homedtrak=_toplorgn=roes3homedauid=1:xTAaX 1I7sMNam:7hbkG3IMTaYVszns hd

ROES

Patient Lookup

Enter Patient or Purchase Order Number Lookup Help

| Add New Patient

Home

Done @ Internet + 100% -



e | TRAE A L B L e LTI L 2 TR T s A2

Dane

Fields marked with an

*Patient:

*DOB:

*Eligibility

: ACTWVEDUTY

*Eligibility Clinic:

Address 1:

Address 2:

Address 3:

City:

State:

Select from list

Zip:

Home Phone:

Other Phone:

Email Address:

Enter New Patient Information

are required

(Last,First M. 1-30 char.)

*8SN:

*Disability:
*Hearing Aid Use:

HEAR/IMP »

Binaural

Temp Address 1:

Temp Address 2:

Temp Address 3:

Temp City:

Temp State

: | Selectfrom list

Temp Zip:

Temp Phone:

Temp Start Date:

Temp End Date:

@' Internet

|, 100%



{Z Enter New Patient - Windows Internet Explorer

£ | http:)f10.157.6, 14)scripts,/mgwms32. dil

*Eligibility

Enter New Patient Information

Fields marked with an "*" are required

*Patient: | SMITH.JOHN

*DOB:

: ACTVEDUTY v

*Eligibility Clinic:
Address 1:
Address 2:
Address 3:

City:
State:

Select from list

Zip:
Home Phone:
Other Phone:

Email Address:

(Last,First M. 1-30 char.)

*SSN:

*Disability:
*Hearing Aid Use:
Temp Address 1:
Temp Address 2:
Temp Address 3:
Temp City:

Temp State:
Temp Zip:

Temp Phone:
Temp Start Date:

Temp End Date:

102-46-7733

HEAR/IMP '+

Binaural |+

Binaural

Monaural

Selectfrom list v

€ Internet H100% v




YA Denver, Distribution Center Patient Lookup - Windows Internet Explorer

£ | htkp: /10,157 .6, 14/scripts/mawmns 32, dIPMEWCHD=08wlapp=roes3patient &trat=_topaorgn=choiceg.guid=FTI0IChOghNOZpicxAQWTIF20tmY Iz hd

ROES

Patient Lookup

Enter Patient or Purchase Order Number Lookup Help

T3322 Add New Patient

Home

Done @ Internet + 100% -



A Denver Distribution Center Patient Lookup - Windows Internet Explorer

£ | htkp: /10,157 6. 14/scripks/mawms 32, dl

Enter Patient or Purchase Order Number

Select a patient hd
Select a patient

TEST.ARMY3, 134343222
TEST.PATIENT, 443223322

TESTING, THIS, 645377847

ROES

Patient Lookup

Lookup Help

Add Mew Patient

@ Internet

+,100%,

-



{Z Patient Data Display - Windows Internet Explorer

£ | htkp: /10,157 6. 14/scripks/mawms 32, dl
ROES

Patient Information

Patient: TEST,PATIENT

Primary Eligibility: SERVICE CONNECTED 50% to 100% Date of Birth: FEB 22, 1922 Date of Death:
Permanent Address Temporary Address
Address 1: 123 S ELM Address 1: 552 WEST BLVD
Address 2: Address 2:
Address 3: Address 3:
City: MUSKOGEE City: PHOENIX
State: OK State: AZ
Zip: 73477 Zip: 90221
Phone: (918) 423-5950 Phone: (602) 513-5998

Temp Start Date:
Temp End Date:

Disability Eligibility Eligibility Date Eligibility Station Remarks
DEAF/B SC FOR DISABILITY 12/27/93 DEMNVER
HEAR/IMP ACTIVE DUTY 10/06/98 WALTER REED

QOrder History

Done @' Internet + 100% -



{= ROES Order Select Frameset - Windows Internet Explorer

£ | htep:f10,157 .6, 14/scripks/mgwms 32, dl v
View Order History

Select an Action:

ROES Patient Orders - Processed

Exit Roes

Digital Hearing Aids Ordering Station: |LAFB-LACKLAND AFB v

EM</Remotes/CI Patient: TEST,PATIENT SSN: 443-22-3322 DOB: FEB 22, 1922
Processors
Other Commodities Tran Date Order Number Order Type By Status Serial # Item
a 11/27/98 G79837-0002 CUSTOM HEARIMG AIDS DDs COMPLETE 8765 CE 9
Service Request
02/06/98 G58690-0015 CUSTOM HEARIMG AIDS KAW COMPLETE CE81234 CE 9
Device Registration 01/28/98 G98012-0010 CUSTOM HEARING AIDS KAW COMPLETE ST98005 CE L9
01/08/96 G99008-0013 CUSTOM HEARIMG AIDS KAW COMPLETE K8B88B9 CE 9
Cochlear Implants COMPLETE K88890 CE 9

CI Regist
==l << BACK FORWARD>>

Record Updates

Select Another
Patient

Unprocessed Orders Processed Orders

Station Parameters

Pending Actions

Authorized Aids

Audiogram Search

& Internet 100 T




Order, Form for Digital Hearing Aids - Windows Internet Explorer

hktp:110,157.6, 14/ scripks/mawms 32, diFMEWCHD=08wlapp=roes3patient &trat=_top&orgn=choicefguid=puCSdSqnbP adyHOOId2 1 winWnv A4 L4 ERMORP=Hearing 3 20Aid&S Sh=44 3223322

ROES

Digital Hearing Aid Order Form - page 1

Hearing Aid Information

Patient: TEST,PATIENT

closes in 20 min

Disability: | HEAR/MP Expected Cosigner: None Selected A
Requested By: | BELUMENTHALMARY ANN +
Requester's Service: | AUDIOLOGY AND SPEECH PATHOLOGY +
Fitting: O Right
O Left
(® Both Selecta Make v
RIGHT SIDE LEFT SIDE
Model: Model:
technical specifications technical specifications
@ Al O BTE O Full O Half O canal O cic O RIC @ Al O BTE O Full O Half O canal O cIc O RIC
[ Click for Search feature ] Select a3 remote: w

Help with this page

@ Internet

+,100%,

-



Order Form for Digital Hearing Aids - Windows Internet Explorer

hkbp:ff10,157.6, 14/scripts/mawms32, dil?MGEW CHD=08wmlapp=rtoes3patient&trgt=_top&orgn=chaoicedguid=puCSdSqnbPadyHO0IdZ LWy A4 L ERMOR P=Hearing %20 Aid&SSh=44 3223322 b
ROES

Digital Hearing Aid Order Form - page 1 closes in 20 min

Hearing Aid Information

Patient: TEST,PATIENT

Disability: |HEAR/IMP + Expected Cosigner: | None Selected A

Requested By: |BLUMENTHALMARY ANN

Requester's Service: |AUDIOLOGY AND SPEECH PATHOLOGY +

Fitting: O Right
O Left
) Both Selecta Make k4

Selecta Make
BERNAFQN
RIGHT SIDE GNRESOUND LEFT SIDE

Modet: | % INTERTON (WIRELESS) Model
el: ) P MICRO-TECH el:
technical specifications
technical ications OTICON
PHOMNAK
O\ O BTE O Full O Half O canal O cIc PHONAK (R&D) ) BTE O Full ) Half O canal O cIc ) RIC
. PHOMNAK (WIRELESS)
[ Click for Search feature ] SIEMENS Select a remote: b
SONIC INNOVATIONS
STARKEY

= UNITRON Hielp il iz pane

technical specifications

€D mternet 100 v



£ | http:ff10.157 .6, 14)scripts{mgwms 32, dIZMEWCHD=08wlapp=roes3patientitrgt=_top&orgn=choicefguid=puCSdagnbPadyHODIDZ 1wy AL4IXERMORP=Hearing % 20Aid&55N=443223322

Digital Hearing Aid Order Form - page 1

Patient: TEST,PATIENT

Disability: |HEAR/IMP +

Requested By: |BLUMENTHAL MARY ANN

Requester's Service: [AUDIOLOGY AND SPEECHPATHOLOGY

Fitting: O Right
O Left
* Both

RIGHT SIDE

ROES

Hearing Aid Information

SSN: 443-22-33

SONIC INNOVATIONS  »

clozes in 20 min

Expected Cosigner: | None Selected hd

LEFT SIDE

_| Selecta Model hd

B Selecta Model

ION200BTE
ION400BTE al
TOUCH12RIC

: TOUCH24 RIC
[ Click for Search fea TOUCH & RIC
VELOCITY 12 CIC
VELOCITY 12HS
VELOCITY 121TC
VELOCITY 12 ITE
VELOCITY 12 MINIBTE
VELOCITY 12 POWERITE
VELOCITY 12 STANDARD PBTE
VELOCITY 24 CIC
VELOCITY 24 HS
VELOCITY 24 ITC
VELOCITY 24 ITE
VELOCITY 24 MINIBTE
VELOCITY 24 POWERITE
VELOCITY 24 STANDARD PEBTE
VELOCITY 6 CIC
VELOCITY 6 HS
VELOCITY 6ITC
VELOCITY 6ITE
VELOCITY 6 MINIETE
VELOCITY 6 POWERITE
VELOCITY 6 STANDARD PETE

Model

& Al ) BTE QO cic

Forwards=

@ Al

) RIC

Model: Selecta Model v

technical specifications

) BTE O Full O Half O canal Q cic QO RIC

Select a remote: M

Help with this page

@' Internet

+, 100¢



£ | http: {10,157 .6, 14/scripts/mgwms 32, dIPMEWCHD=08wlapp=roes3patient&trgt=_top&orgn=choicefguid=puCSdSqnbPadyHO0Id21winwny A4 L8R MORP=Hearing%204id&55N=443223322
ROES

Digital Hearing Aid Order Form - page 1 closes in 20 min

Hearing Aid Information

Patient: TEST,PATIENT SSN: 443-22-3322

Disability: |HEAR/IMP + Expected Cosigner: | Mone Selected b

Requested By: |ELUMENTHALMARY ANN

Requester's Service: | AUDIOLOGY AND SPEECH PATHOLOGY +

Fitting: O Right

O Left
%) Both SONIC INNOVATIONS  +
RIGHT SIDE LEFT SIDE
Model: Select a Model | Model-: Select a Model v
Selecta Model 5% technical specifications
TOUCH 12 RIC
O Al O BTE TOUCHZ4RIC  Half O canal Q cic (& RIC @ Al O BTE O Full O Half O canal Q cIc O RIC

TOUCH 6 RIC

|  Clickfor Searchfeature || Select a remote: | ¥
Exit Help with this page

€ mternet 100 v



{= ROES Hearing Aid Search Page - Windows Internet Explorer

ROES 3 Digital Hearing Aid Search Form

Select one or more groups:

] all groups [] custom ITE standard BTE ] open Fit BTE CIric ] cROS/BICROS/Multi-CROS

Clall styles
CIFull Shell
[IHalf shell
Clcanal
[lcic

Telephone Response: () Telecoil Gain: | p| v Features: [/|Remote Control [ Directional mic

) Automatic [IMemary Button [volume Contral

O Automatic telecoil [ ginaural Synchronization [Jbirect Audio Input
() Automatic telephone response [Jslim tube compatible
() Both

Vendor Model Shell Style Memories Cﬁ;::nivyr Available Remotes Order for side:
SIEMENS MOTION 500 P BTE 2 BTE 5 % 275.00 Click to Select ¥ O Cr OB ()
SIEMENS MITRO 200 SP BTE ? BTE 5 $ 275.00 Click to Select ¥ /O Cr OCsB &
PHONAK VERSATA P WIRELESS VZ BTE 2 BTE 5 $332.24 Click to Select v oL Or OB ()
PHONAK MAIDA V UP WIRELESS DAZ BTE 2 BTE 5 $ 332.24 Click to Select v OL OrR OCs &
PHONAK MAIDA V SP WIRELESS DAZ BTE ? BTE 5 $332.24 Click to Select e OL Or OB X
UNITROM 360+ BTE 2 BTE 3 $ 333.96 Click to Select v oL OrR OB &
UNITRON LATITUDE 16 HP BTE ? BTE 3 $ 333.96 Click to Select v oL OCrR OCs X
UNITRON PASSPORT HP BTE 2 BTE 3 % 357.97 Click to Select v oL OrR OB ()
SIEMENS MOTION 700 P BTE ? BTE 5 $ 365.00 Click to Select ¥ O Cr OCsB &
PHONAK MAIDA IX SP WIRELESS VZ BTE 2 BTE & % 377.26 Click to Select v oL Or OB ()
PHONAK MAIDA IX UP WIRELESS VZ BTE 2 BTE & % 377.26 Click to Select v OL OrR OCs &
PHONAK EXELIA ART P WIRELESS VZ BTE ? BTE 6 $ 377.26 Click to Select e OL Or OB X




Order Form for ndows Internet

& | http:§f10.157.6. 14} scripts/mgewms32. dll

SONIC INNOVATIONS INC
Right Aid: TOUCH 24 RIC

RIGHT

Explorer

ROES

Digital Hearing Aid Order Form - page 3
Circuits/Components/Secondary Features

Left Aid: TOUCH 24 RIC

closes in 20 min

Circuit/ Components

Circuit: | TOUCH 24 h

Interfaces: MNone Selected

D-Mic: |MNULL STEERING [STD]

AFEED

Com nents: Mone Selected A
po © |ADAPTIVE FEEDEBACK CANCELLER [STD] = || |zamoT

Circuit: | TOUCH 24 h

MNone Selected

{2

Interfaces: None Selected

D-Mic: MNULL STEERING[STD]

Components: |, APTIVE FEEDBACK CANCELLER [STD] ~

Secondary Features
(* denotes the vendor's factory default)

Shell Color: “EEIGE ~

Shell Options: Mone Selected

Faceplate Color: | MNone Selected +

Volume Control: Mone Selscted

Venting: | MNone Selected

Dexterity Options: Mone Selected
Battery Options: Mone Selected
Wax Prevention: Mone Selected

Canal Length:
Shell Retention:

Comfort Seal:

Drore

Mic Protection:

Open Fit Items:

RIC Options:

Earmold Options:

Miscellaneous:

Mone Selected |+
Mone Selected «

Mone Selected |+

Mone Selected v

Mone Selected

CLIP. STERLING ”~
CLIP, SLATE v
SILICON ”~
LIGHT BROWN M

Mone Selectad

Forward>>

*PINE

Shell Color: |*"BEIGE e

Shell Options: Mone Selectaed

Faceplate Color: MNone Selected +

Volume Control: MNeone Selected

Venting: |MNone Selectaed

Dexterity Options: None Selected
Battery Options: MNone Selected
Wax Prevention: MNone Selected

Canal Length:
Shell Retention:

Comfort Seal:

Mic Protection:

Open Fit Items:
RIC Options:
Earmold Options:

Miscellaneous:

MNone Selected v
Mone Selected |+

MNone Selected v b
&P Internet H 100% T

Mone Selected v

Mone Selected

Mone Selected ~
CLIP, PURE b
*PINK ||| *PINK
ACRYLIC b

Mone Selectad

[ Help with this page




Order, Form for Digital Hearing Aids - Windows Internet Explorer

hktp: 10,1576, 14/ scripks/mawms 32, dll

SONIC INNOVATIONS INC

ROES

Digital Hearing Aid Order Form - page 4
Audiometric Data/Vendor Information

cloges in 20 min

RIGHT EAR LEFT EAR
Air and Bone Conduction (KHz)
.25 .0 g5 1 1.5 2 4 b 8 .25 .0 75 1 1.5 2 3 4 b 8
20 35 35 45 50 50 50 55 55 55 25 30 30 35 35 40 40 45 45 50
<- Bone ->
Speech Audiometry
MCL: UCL: SRT: dB SDs: o MCL: UCL: > SRT: dB SDs: oy,
Matrix Selection
Available Matrices: | 108/47 A4 Available Matrices: |108/47 A4
2cc Coupler Gain (KHz)
.25 .3 1 2 4 6 .25 .3 1 2 3 4 6
Fitting Formula: | NAL-NL1 b
MNone selected
NAL-R
Clinic Staff Con]f.{IYE] <-- What's This?
Berger
POGO
Special Instructions: |pogo ||
200 remaining Libby
Cox
Please send: DSsL abels: [] Earmold Order Forms: [ Impression Boxes: [] Overnight Labels: []
IHAFF
Fig.6

Patient Delivery Address for Batteries |

Click here to editicheck ||

<= Back ] [ Forward=>

Station Delivery Address for Aids [

Click here to edit/check

J

@' Internet

+,100%,

-



(= Enter/Edit Billing Information - Windows Internet Explorer

£ | htkp: /10,157 6. 14/scripks/mawms 32, dl hd
Billing Information
Billing Method: Purchase card: O Tracking number:

Bill account: &

Purchase Card Information (all fields are required)

Card Holder Name:
(Exactly as shown on card)

Purchase Card Number:
(Must be 16 numbers, with or without dashes)

Expiration Date: month year
Card Holder Phone:

Billing Street Address:
(Number and street name or PO box)

Billing Zip Code:

€ mternet 100



{= Order Summa y - Windows Internet Explorer

£ | htkp: /10,157 6. 14/scripks/mawms 32, dl

ROES

Contract Hearing Aid Order Summary

SONIC INNOVATIONS INC

Item

Primary/Secondary Features Ear

Cost of Item  Cost of Warranty Total Cost

TOUCH 24 RIC
HCPCS: V5050
PO#: Pending

TOUCH 24 RIC
HCPCS: V5050
PO#: Pending

Delivery location: LAFB - LACKLAND AFB

Total cost:

TOUCH 24 Left
NULL STEERING [STD]

ADAPTIVE FEEDBACK CANCELLER [STD]
AUTOMATIC NOISE REDUCTION [STD]
CORFIG [STD]

FIXED FEEDBACK CANCELLER [STD]
PROGRAM BUTTON [STD]

SONIC SOUND [STD]

UNIVERSAL MODE [STC]

VOICE MANAGER. [STD]

CAMNAL CLOSED EARMOLD

RECEIVER SIZE 0O

EQ = PINK
SC = BEIGE

TOUCH 24 Right
NULL STEERING [STD]

ADAPTIVE FEEDBACK CANCELLER [STD]
AUTOMATIC NOISE REDUCTION [STD]
CORFIG [STD]

FIXED FEEDBACK CANCELLER [STD]
PROGRAM BUTTON [STD]

SONIC SOUND [STD]

UNIVERSAL MODE [STD]

VOICE MANAGER [STD]

CANAL CLOSED EARMOLD

RECEIVER SIZE 0

EQ = PINK
SC = BEIGE

[ Exit without Saving ]

[ << Back ]

[ Submit |

Dane

$ 345.69 N/C $345.69

§ 345.069 N/C £345.69

£691.38

€ mternet 100



ROES

Contract Hearing Aid Order Summary

SONIC INNOVATIONS INC

Item Primary/Secondary Features Ear Cost of Item | Cost of Warranty Total Cost
TOUCH 24 RIC TOUCH 24 Left 5 345.69 N/C $345.69
HCPCS: V505D MULL STEERING [STD]
PO=#: G02171-0001 ADAPTIVE FEEDBACK CAMCELLER [STD]

AUTOMATIC NOISE REDUCTICON [STD]
CORFIG [STD]

FIXED FEEDBACK CANCELLER [STD]
PROGRAM BUTTON [STD]

SONIC SOUND [STD]

UNIVERSAL MODE [STD]

VOICE MANAGER [STD

e IR U Windows Internet Explorer
RECEIVER SIZE O

EQ = PINK 3 Your arder has been subrmitted!

SC = BEIGE
TOUCH 24 RIC TOUCH 24 Right % 345.69 N/C $345.69
HCPCS: V5050 NULL STEERING [STD

PO#: G02171-0001 ADAPTIVE FEEDBACK CANCELLER 1S 10]
AUTOMATIC NOISE REDUCTION [STD]
CORFIG [STD]
FIXED FEEDBACK CANCELLER [STD]
PROGRAM BUTTON [STD]
SONIC SOUND [STD)
UNIVERSAL MODE [STD]
VOICE MANAGER [STD]
CANAL CLOSED EARMOLD
RECEIVER SIZE 0

EO = PINK
SC = BEIGE

Delivery location: LAFB - LACKLAND AFB

Total cost: 5691.38

| PrintOrder FORM | | Display OrderFORM | | Exit |




DEPARTMENT OF VETERANS AFFAIRS

SONIC INNOVATIONS HEARING AID ORDER FORM

Ordering Clinic: Shipto: . Bl
LAFB - LACKLAND AFB Lackland AFB (126) VADAIC

Account #: SUITE 1

2200 BERGQUIST DR
LACKLAND AFB,TX 78236

Account #:
Contact Name: BLUMENTHALMARY ANN Contact Phone: 303.914.5162
Contact e-mail address: mary.ann.blumenthal@va.gov
Purchase Order #: 791G02171-0001 Vendor: SONIC INNOVATIONS
Patient: TEST,PATIENT-3322 Contract # VATI-P-0074

Crder Date: FEB 17, 2010

New Order Information

RIGHT EAR LEFT EAR
Model: TOUCH 24 RIC Model: TOUCH 24 RIC
Warranty: 2 yr Warranty: 2 yr
Circuit: TOUCH 24 Circuit: TOUCH 24
NULL STEERING [STD], ADAPTIVE FEEDBACK NULL STEERING [STD], ADAPTIVE FEEDBACK
CANCELLER [STD], AUTOMATIC NOISE REDUCTION CANCELLER [STD], AUTOMATIC NOISE REDUCTION
Options: [STD]. CORFIG [STD], FIXED FEEDBACK CANCELLER Options: [STD], CORFIG [STD], FIXED FEEDBACK CANCELLER
"[STD]. PROGRAM BUTTON [STD]., SONIC SOUND [STD], "[STD], PROGRANM BUTTON [STD]. SONIC SOUND [STD],
UNIVERSAL MODE [STD], VOICE MANAGER [STD], CANAL UNIVERSAL MODE [STD], VOICE MANAGER [STD], CANAL
CLOSED EARMOLD, RECEIVER SIZE 0 CLOSED EARMOLD, RECEIVER SIZE 0
SHELL COLOR: BEIGE SHELL COLOR: BEIGE
Remote: Remote Warranty:
25 5 75 1 1.5 2 3 4 6 8 25 5 75 1 1.5 2 3 4 6 8
20 35 35 45 50 50 50 55 55 55 25 30 30 35 35 40 40 45 45 50
= Bone =
MPO Gain Slope MPO Gain Slope
108 47 P 108 47 P

Call before making changes? Yes Fitting Formula: NWAL-NL1
Special Instructions:

Also Send:

*** Thiz document does not constitute an official purchaze order or work aorder authorizing manufacture or modification of a device. ***



ROES Order Select Frameset - Windows Internet Explorer

£ | htkp: /10,157 6. 14/scripks/mawms 32, dl

View Order History

Select an Action:

ROES Patient Orders - Processed
Exit Roes

Digital Hearing Aids Ordering Station: |LAFB-LACKLAND AFB v

FMs/Remotes/CI Patient: TEST,PATIENT SSN: 443223322 DOB: FEB 22, 1922
Processors
Other Commodities Tran Date Order Number Order Type By Status Serial # Ttem
. 02/17/10 G02171-0001 CUSTOM HEARING AIDS MAB ISSUE PENDING TOUCH 24 RIC
Service Reguest
ISSUE PENDING TOUCH 24 RIC
Device Registration 11/27/08 G79837-0002 CUSTOM HEARING AIDS DDS COMPLETE B765 CEQ9
02/06/98 G58690-0015 CUSTOM HEARING AIDS KAW COMPLETE CE&1234 CEQ9
Cochlear Implants 01/28/98 G98012-0010 CUSTOM HEARING AIDS Kaw COMPLETE ST98005 CE L9
_ 01/08/96 GO2008-0013 CUSTOM HEARING AIDS KAW COMPLETE K8g882 CEQ9
CI Reqgistry
COMPLETE k88890 CEQ

Record Updates

<< BACK FORWARD>>

Select Another
Patient

Unprocessed Orders Processed Orders

Station Parameters

Pending Actions

Authorized Aids

Audiogram Search

€ mternet 100



{= ROES Order Detail - Windows Internet Explorer, g@@

£ | htkp: /10,157 .6, 14/scripks/mawns 32, dIPMEWCHD=08wlapp=roes3patient &trat=_topaorgn=vieworders&auid=YIFG1 FD6qwSksPrMNaZDVE 1 eubTomREC=4885"02/17/10CUSTOM¥%L20HE AR ING % 20AIDS~ [SSLE%20PENDING ~MAB~TOUICHY.2024 %20 ¥

ROES

Order Detail

Patient: TEST,PATIENT

Print Page
Order Date: FEB 17, 2010 Purchase Order: G02171-0001
Order Type: CUSTOM HEARING AID ORDER Vendor: SONIC INNOVATIONS INC
Ordered by: BLUMENTHAL,MARY ANN Requested Care On: NA
Status: ISSUE DATE PENDING Audiological Asmt.: NA
Approved by: BLUMENTHAL,MARY ANN Fitting: BINAURAL
Approval Date: FEB 17, 2010 Issuing Station: Issue Pending
Eligibility: AD Issuing Audiologist: | BLUMENTHALMARY ANN +
Disability Code: HEAR/IMP Expected Cosigner: |NotApplicable A
Date Vendor Shipped: Cancel Reason:
Clinic Staff Comment:
Model Wrty Ear Certify Serial Number Battery Issue Date Cancel Status
TOUCH 24 RIC 2 yr Left []  Certification Pending
FEED,WDRC11,APP,MEM/S,AFEED, ANOISE, AUTO,OCL,REC,EM11,SPEECH, CRR2
TOUCH 24 RIC 2 yr Right []  Certification Pending

FEED,WDRC11,APP,MEM/S,AFEED,ANOISE,AUTO,OCL,REC,EM11,SPEECH, CRR2

Send Batteries for primary devices: Yes: No:

Total Price: $ 691.38

Print 2477b [ Print Order Form Display Order FORM

Done @' Internet + 100% -



{= ROES Order Detail - Windows Internet Explorer, g@@

£ | htkp: /10,157 .6, 14/scripks/mawns 32, dIPMEWCHD=08wlapp=roes3patient &trat=_topaorgn=vieworders&auid=YIFG1 FD6qwSksPrMNaZDVE 1 eubTomREC=4885"02/17/10CUSTOM¥%L20HE AR ING % 20AIDS~ [SSLE%20PENDING ~MAB~TOUICHY.2024 %20 ¥

ROES

Order Detail

Patient: TEST,PATIENT

Print Page
Order Date: FEB 17, 2010 Purchase Order: G02171-0001
Order Type: CUSTOM HEARING AID ORDER Vendor: SONIC INNOVATIONS INC
Ordered by: BLUMENTHAL,MARY ANN Requested Care On: NA
Status: ISSUE DATE PENDING Audiological Asmt.: NA
Approved by: BLUMENTHAL,MARY ANN Fitting: BINAURAL
Approval Date: FEB 17, 2010 Issuing Station: Issue Pending
Eligibility: AD Issuing Audiologist: | BLUMENTHALMARY ANN +
Disability Code: HEAR/IMP Expected Cosigner: |NotApplicable A
Date Vendor Shipped: Cancel Reason:
Clinic Staff Comment:
Model Wrty Ear Certify Serial Number Battery Issue Date Cancel Status
TOUCH 24 RIC 2 yr Left []  Certification Pending

FEED,WDRC11,APP,MEM/S,AFEED, ANOISE, AUTO, OCL,REC, EM11,SPEECH, CRR2

| Trial period expires AUG 26, 2010}

TOUCH 24 RIC 2 yr Right []  Certification Pending
FEED,WDRC11,APP,MEM/S,AFEED,ANOISE,AUTO,OCL,REC,EM11,SPEECH, CRR2

Send Batteries for primary devices: Yes: No:

Total Price: $ 691.38

Print 2477b [ Print Order Form Display Order FORM

€ mternet 100



ROES Order Select Frameset - Windows Internet Explorer

£ | htkp: /10,157 6. 14/scripks/mawms 32, dl

View Order History

Select an Action:

ROES Patient Orders - Processed
Exit Roes

Digital Hearing Aids Ordering Station: |LAFB-LACKLAND AFB v

FMs/Remotes/CI Patient: TEST,PATIENT SSN: 443223322 DOB: FEB 22, 1922
Processors
Other Commodities Tran Date Order Number Order Type By Status Serial # Ttem
. 02/17/10 G02171-0001 CUSTOM HEARING AIDS MAB ISSUE PENDING TOUCH 24 RIC
Service Reguest
ISSUE PENDING TOUCH 24 RIC
Device Registration 11/27/08 G79837-0002 CUSTOM HEARING AIDS DDS COMPLETE B765 CEQ9
02/06/98 G58690-0015 CUSTOM HEARING AIDS KAW COMPLETE CE&1234 CEQ9
Cochlear Implants 01/28/98 G98012-0010 CUSTOM HEARING AIDS Kaw COMPLETE ST98005 CE L9
_ 01/08/96 GO2008-0013 CUSTOM HEARING AIDS KAW COMPLETE K8g882 CEQ9
CI Reqgistry
COMPLETE k88890 CEQ

Record Updates

<< BACK FORWARD>>

Select Another
Patient

Unprocessed Orders Processed Orders

Station Parameters

Pending Actions

Authorized Aids

Audiogram Search

€ mternet 100



e Commodity Order Form - Windows Internet Explorer

hktp:110,157.6, 14/ scripks/mawms 32, dIiFMEWCHD=08wlapp=roes3patient &trat=_top&orgn=choicef.quid=UYELBpeh L okTvaxUaldiUgecf aMQl&RMORP=0ther % 20 Commodities&SSh=443223322
ROES

closes in 20 min

Commodity Order Form

Patient: TEST,PATIENT SSN: 443223322

Disability Code: HEAR/IMP + Help with Disability Codes Current dell\{ery addlress fs patler1t5 pelrmanent address.
[ Click to verify/edit the patient delivery address ]

Fatient's current disabilities:  pear/B, HEAR/IMP

[ Click to ship patient order to facility ]

Requested By: BLUMENTHALMARY ANN

Requestor's Service: AUDIOLOGY AND SPEECH PATHOLOGY +

Select Commodity Group: Batteries + | Catalog:-Batteries .
Delivery Category:
) Routine O Priority (O Emergency
Select Vendor: All b

Enter a phone number for emergency orders:

Select Item: | 7A10(3/pkg)  ~

[ ltem NAME Search ] [ Keyword Search

Quantity (each): P DALC Quantity on Hand: 333

*%Manual processing is required for orders with remarks®*
This may delay the processing of your arder.
Type of Transaction: Initial A
Remarks:

[ Reset l [ Help with this page ] [ Keyword List

Done @ Internet + 100% -



e Commodity Order Form - Windows Internet Explore

Patient: TEST,PATIENT

Disability Code:

Patient's current dizabilities:

Requested By:

Requestor's Service:

Select Commeodity Group:

ZA10 |

ZA312 (6/pkg)
ZA4 (3/pkag)
ZA5

ROES

ALK1604 (6/pkg)
3223322

ALKC (1/pkg)
ALKD (6/pkag)
ALKN (12/pkg)
C411 (6/pka)
M12 (2/pkg) :lp with Disability Codes
M13 (2/pkg)

M132 (6/pkg)

M164 (6/pkg)

M312 (6/pkag)

M401 (2/pkg) ¢ ANN

M401ROV (2/pkg)

M41 (6/pkg) )

M675 (6/pkg) EECHPATHOLOGY +
MAA (4/pkg)

NICAD-ROMET L
NICAD-SERVO) ~ [Batteries

NICAD1E04
. NIMH1604 w
Select Vendor: 513 (6/pkg)
5312 (10/pkg)
341 (6/pkg) hd
Select Item: | 7ZA10(3/pkg) |~
[ ltem NAME Search ] [ Keyword Search
Quantity (each): 8 v
Type of Transaction: Initial A
[ Reset l [ Help with this page ] [ Keyword List

ZAB75 (12/pkg) Commodity Order Form

Add to Order

htp: /10,157 6. 14/scripks/mawms 32, dIiPMEWCHD=08wlapp=roe| ZA13 (6/pkg) ~choiceguid=UYEBLYBpeh 1 ok IvaxUaldiligecf aMQIRR MORP=0ther % 20CammaditiesaSshN=443223322

closes in 20 min

Current delivery address is patient's permanent address.

[ Click to verify/edit the patient delivery address ]

[ Click to ship patient order to facility ]

Delivery Category:
) Routine O Priority (O Emergency

Enter a phone number for emergency orders:

DALC Quantity on Hand: |333

*%Manual processing is required for orders with remarks®*
This may delay the processing of your arder.
Remarks:

€ mternet F, 100%

-



{= Commo dity Order, Form - Windows Internet Explorer,
hktp:110,157.6, 14/ scripks/mawms 32, dIiFMEWCHD=08wlapp=roes3patient &trat=_top&orgn=choicef.quid=UYELBpeh L okTvaxUaldiUgecf aMQl&RMORP=0ther % 20 Commodities&SSh=443223322

ROES

Commodity Order Form closes n 20 min

-

r
patien EXplorer User Prompt E

Scrpt Prompt;

Enter ane ar mare characters of the item name vau are zearching For.

Lancel Current delivery address is patient's permanent address.
|nid [ Click to verify/edit the patient delivery address ]
[ Click to ship patient order to facility ]

Requested By: BLUMENTHALMARY ANN

Requestor's Service: AUDIOLOGY AND SPEECH PATHOLOGY +

Select Commodity Group: Batteries + | Catalog:-Batteries .
Delivery Category:
) Routine O Priority (O Emergency
Select Vendor: All b

Enter a phone number for emergency orders:

select tem: | FINETTS N ~

[ ltem NAME Search ] [ Keyword Search

Quantity (each): P DALC Quantity on Hand: 333

*%Manual processing is required for orders with remarks®*
This may delay the processing of your arder.
Type of Transaction: Initial A
Remarks:

Exit [ Reset l [ Help with this page ] [ Keyword List

€ mternet 100






