
DALC and ROES

Supporting Hearing Care for the Warrior



Presentation Outline

¾DALC

¾ VA Audiometric Information 

Management

¾NOAH Data Exchange

¾ Audiology Pain Point

¾ROES Highlights



Audiometric Repository

¾ 1.5 million audiometric records

¾Data source for research efforts

¾ VA Health Data Repository (HDR)

¾ Possible expansion to include other 

hearing care information



VA/QUASAR/CPRS module
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VA/QUASAR/CPRS module
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VA/QUASAR/CPRS module
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Audiogram delivery to VA national 

repository
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NOAH Data Exchange

¾Collaborative project between VA 

(DALC) and HIMSA application 

developers



Data collected in VA module is 

used by NOAH fitting module
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Export of Data from NOAH
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Data collected in NOAH is 

available to VA
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Audiology Pain Point ðIT Controls

¾ Restrictions on USB interface/devices

¾ Software certifications (DIACAP)

¾ Legitimate cognitive therapy web sites 
restricted by IT controls on ógamingô sites

¾ Configuration & maintenance of networked 
NOAH systems and NOAH database

¾ Misbehaving manufacturer software 
perceived by IT as órogueô software / IT 
staff inattentive to routine software 
installation/support



Events Spurred by NDAA

¾ Joint Hearing Care Center of Excellence 

(HCoE)

¾ HCoE hearing care registry

·VA repository and information management 

óroad mapô have been demonstrated for HCoE

workgroup members on various occasions

¾ HCoE/DoD standardization of hearing aid 

ordering practices

¾ Possible future adaptations of tools for 

DoD usage



Benefits of ROES

¾ Web-based, intuitive point and click interface 
that is user friendly

¾ Upon submission orders are automatically 
processed and sent EDI, plus order forms are 
generated

¾ Error checks performed during order entry 
reduce follow up phone calls

¾ Reduces provider time spent on 
administrative tasks allowing more time for 
patient care

¾ Allows sharing of healthcare information 
between DoD and VA

¾ Provides a seamless transition from active 
duty to veteran status
























































